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Love Gloucester: Campaign Toolkit for Businesses
This toolkit is designed to help local businesses easily take part in Love Gloucester campaigns. It provides ready-to-use guidance, templates, and ideas to maximise visibility, engagement, and community impact.

1. About Love Gloucester: What is Love Gloucester?
Love Gloucester is a place-based campaign celebrating Gloucester’s independent businesses, culture, heritage, and community. Our aim is to encourage people to shop local, explore the city, and feel proud of Gloucester.

Campaign Goals
· Increase footfall and spend in Gloucester
· Support local and independent businesses
· Strengthen Gloucester’s brand and sense of place
· Encourage community pride and participation

2. How Your Business Can Get Involved
Businesses can participate in as many ways as suit them, including:
· In-store promotions or displays
· Social media participation
· Special offers or experiences
· Window posters and campaign assets
· Events, activations, or collaborations
You do not need to do everything – even small actions make a big difference. For more ideas see LG Business Ideas.

3. Key Campaign Messages
Use these messages to stay aligned with the Love Gloucester brand:
Core Messages
· Love where you live
· Support local, shop Gloucester
· Discover something new in Gloucester
· Proud to be part of Gloucester
Tone of Voice
· Positive and welcoming
· Community-focused
· Proud but inclusive
· Friendly and authentic

4. Visual Identity Guidelines (Summary)
(Full brand assets provided separately)
Please:
· Use official Love Gloucester logos and graphics
· Keep colours, fonts, and layouts consistent
· Avoid stretching, recolouring, or altering logos
If in doubt, keep it simple or contact the Love Gloucester team for support.

5. In-Store & Physical Promotion Ideas
· Display Love Gloucester window posters
· Add campaign logo to doors, tills, or menus
· Create a small ‘Love Gloucester’ feature area
· Encourage staff to talk to customers about the campaign
· Include Love Gloucester messaging on receipts or bags
Optional Offer Ideas
· Small discount or freebie during the campaign
· Limited-time product or menu item
· ‘Show us you love Gloucester’ incentive
Tell us about your offer - https://www.gloucesterbid.uk/love-gloucester/love-gloucester-business-sign-up/ 

6. Social Media Toolkit
Recommended Hashtags
· #LoveGloucester
· #ShopGloucester
· #SupportLocal
Tag Us
· @GloucesterBID (Facebook/LinkedIn/TikTok/X) @gloucester_BID (Instagram)
Posting Tips
· Use photos or short videos where possible
· Show your team, products, or space
· Keep captions authentic and local
· Encourage customers to share and tag you

Example Social Posts
Post 1 – General Support
We’re proud to be part of #LoveGloucester 💙 Supporting local means supporting our community. Pop in and show some love for Gloucester!

Post 2 – Product or Offer
It’s #LoveGloucester and we’re celebrating with [insert offer/product]. Come and see what makes our city special.

Post 3 – Behind the Scenes
Gloucester wouldn’t be Gloucester without its people. Here’s our team showing some #LoveGloucester today.

7. Email & Website Copy
Short Website Blurb
We’re proud to support Love Gloucester – a campaign celebrating our city, its businesses, and its community. Shop local and love where you live.
Email Footer Line
Proud to support #LoveGloucester

8. Events & Collaboration Ideas
· Host a small in-store event or demo
· Partner with a neighbouring business
· Take part in wider Love Gloucester events
· Offer exclusive experiences for the campaign period
If you’re planning something special, let us know – we may help promote it.

9. Timeline & Checklist
Before the Campaign
· Download assets
· Plan posts or offers
· Brief staff
During the Campaign
· Post on social media
· Engage with customers
· Display materials clearly
After the Campaign
· Share highlights
· Thank customers
· Feedback to Love Gloucester

10. Support & Contact

We’re here to help.
For assets, questions, or promotion support, contact:
Email: support@gloucesterbid.org.uk or marketing@gloucesterbid.org.uk 
Website: https://www.gloucesterbid.uk/love-gloucester/ 
Social: @gloucesterbid 

Thank you for supporting Love Gloucester 💙
Together, we make Gloucester stronger.
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